
Part 2: Student Perspective

Dr. Heidi Skurat Harris
Graduate Coordinator, Rhetoric & Writing

University of Arkansas at Little Rock
haharris@ualr.edu

Dr. Rebecca A. Glazier
Associate Professor, School of Public Affairs

University of Arkansas at Little Rock
@rebeccaglazier

Returning to Normal? 
What we should keep from 
pandemic teaching 

macmillanlearning.com



Are we returning to normal? 



Do students want to go back to normal? 





Do students want to go back to normal? 

Pros
� Increased flexibility
� Attending class in sweatpants
� Safety

Cons � Technical difficulties
� Distance & disconnection
� Uncertainty 



Student attrition from 2019-2020

The approximate drop in the number of undergraduates enrolled in the fall of 2020—a 
decline of 3.6% from 2019 according to the Department of Education.

560,000



Lower college attendance from 2019-2020

Decline in college attendance for graduates of high-poverty high schools in 2020 
compared to a 1.6% decline in 2019. 

11.4%



What activity most 
engaged your students 
in previous pandemic 
terms? 

★ Synchronous class meetings

★ Asynchronous video recordings

★ Discussion boards

★ Nothing! Help!

Vote on your screen now. 

Drop additional ideas about what helped engage 
your students in the questions area. 



Poll Results

Engaging and connecting with our students can improve the teaching and 
learning experience for everyone, and can increase retention and success.



Students are 
struggling with the 
“new normal” of the 

pandemic. 



THINGS YOU CAN CONTROL



Student Struggles

★ Feeling disconnected, discordant, and distracted 
★ Struggling to engage amid lost autonomy 
★ Experiencing academic burden and burnout
★ Encountering both caring and disregard from instructors

From Lauren C. Hensley, Ryan Iaconelli & Christopher A. Wolters’ “This Weird Time We’re In”: How a 
Sudden Change to Remote Education Impacted College Students Self-Regulated Learning
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“The distance 
made it feel more 
difficult to ask for 

help.”



How did professors help most at UALR?
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What do students want post-COVID?

Inside Higher Ed/College Pulse Survey (n=2000)
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Active Processing

Occurs when learners: 

★ Attend to relevant material. 
★ Organize the material 

coherently.
★ Integrate the material with what 

they already know.



Break learning into small skills that 
can be interleaved through 
multiple units and allow students 
practice in active processing. 



Student Struggles

★ Feeling disconnected, discordant, and distracted 
★ Struggling to engage amid lost autonomy 
★ Experiencing academic burden and burnout
★ Encountering both caring and disregard from instructors

From Lauren C. Hensley, Ryan Iaconelli & Christopher A. Wolters’ “This Weird Time We’re In”: How a Sudden Change to Remote 
Education Impacted College Students Self-Regulated Learning



Students appreciated when instructors reached out 
to provide updates, course reminders, or even 
simply to say hello and ask how they were doing. 
(Loepp, 2020, p. 170)



Q A&



Why do these things help? 

Real human connections 
between faculty and 
students increase student 
retention and success & 
make teaching and learning 
more rewarding. 



We have the research! 



What do students want us to keep from 
pandemic pedagogy? 

★ Innovative use of digital tools
★ Greater sense of connection
★ Flexibility and compassion



What can instructors do right now? 

Use digital tools to connect with students: 

★ Consider a pre-semester survey to ask 
students about the things that matter to 
them.

★ A get-to-know-you discussion can use 
Google Docs or Maps 



What can instructors do right now? 

Reach out to students:

★ Check in with students who are 
struggling

★ Give kudos to students who are doing 
great

★ Share advice and specific feedback on 
assignments so students can improve 



What can instructors do right now? 

Consider how you will balance content 
and connection: 

★ Creating a rapport-filled course takes 
time and effort

★ Invite students to vote on readings or 
set aside time for current events

★ Assign students to be discussion 
leaders



The Payoffs

★ Centering students as we move forward from pandemic 
pedagogy will help improve student retention and 
success. 

★ As we build rapport and connect with our students, the 
teaching and learning experience will be better for 
everyone. 



Q A&
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Get resources to help you teach online at macmillanlearning.com

Improving lives through learning


